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General Administration of Abu Dhabi Customs

Administrative Decision No (166)
E-Commerce Policy
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In accordance with Abu Dhabi government's digital transformation
strategy aimed at enhancing Abu Dhabi’s position as a regional and
global logistics area, creating a competitive investment environment
that integrates with the private sector, simplifying customs procedures
and regulating movement of personal goods through online trading
channels, subject to provisions of the “The Common Customs Law” of
the GCC States, its executive regulations and explanatory
memorandum, the applicable customs procedures and other relevant
legislation, thus applying, the following procedures, measures and

controls: should be applied:

Article(1) Definitions

a. Administration: General Administration of Customs in Abu Dhabi.

b. The Law: “the Common Customs Law” of the GCC States, its
executive regulations, explanatory memorandum, customs
procedures, and other relevant legislation.

c. Customs department: the customs office assigned to supervising
and controlling incoming and outgoing commodities back and
forth from distribution/fulfillment center.

d. E-commerce companies: commercial corporations licensed by the
competent authorities to purchase and sell of goods via Internet or
through other digital channels or both, including free zone
companies and customs warehouses registered with the
Administration.

e. The Value: customs value of the goods for the purposes of the law.

f. Personal Goods: Goods whose value does not exceed AED 1000,
which are imported/exported to individuals for personal use
through licensed companies.

g. Distribution/Fulfillment Center: the warehouse affiliates to the
companies in which goods are stored and intended for sale

through online sales platforms.
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General Administration of Abu Dhabi Customs

Article(2) policy provisions’ implementation scope

Provisions of this policy shall be applied to the goods imported
and exported by the companies as follows:

1.

Importing goods by the companies to distribution/fulfillment
centers in the local market at Emirate of Abu Dhabi.

Importing goods to distribution/fulfillment centers for the
companies located in the free zone or customs Bonded
warehouses.

Importing goods for local market purchases of goods stored in
distribution/fulfillment centers located in the free zone or
customs bonded warehouses via online platform.

Exports of goods by the companies from distribution/fulfillment
centers in the local market to GCC states and other countries of
the world.

Exports of goods from the local market to distribution/fulfillment
centers located in the free zone or customs bonded warehouses.
Exports of goods from distribution/fulfillment centers located in
the free zone or customs Bonded warehouses to GCC states or
other countries of the world .

Article (3) Terms & Requirements (Registration)

Companies that wish to engage in e-commerce activity must
register and add the activity in the registration system at customs
licensing section in the administration, plus adding the activity in
the trade license.
The licensed logistic service companies registered with the
administration are allowed to clear the goods provided that their
customers must be registered in Customs licensing section in the
administration.
Companies wish to obtain the privileges set out in this policy
must have Customs Registration Number (CRN)
The E-commerce companies must establish
distribution/fulfillment centers for goods prepared for sale via
their electronic platforms, so that the following conditions shall
be fulfilled in the distribution/fulfillment centers:

a. The distribution/fulfillment center shall be surrounded by a fence
on all sides and has main entrances with doors that can be
controlled under supervision of the competent customs

department.
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B. Thedistribution/fulfillment center shall be equipped with yards, Sliayg bl aa 3930l 38 00 3 H81sm of -
and X-ray machines in which customs procedures and | ales] Lgy (Say Lkpud) And ¥l (2 iS00 5 54219
operations can be completed, as well as providing furnished | lSa 18459 4S8 ozl Sldaadl g ol l Y1

offices for customs officials. kel Al 9ol 8 540

C. Thedistribution/fulfillment center should be specially prepared Lols Ialae] laxs 255l 38 00 09Ss ol -
for storing goods according to their type, nature, and storage Leiands 9 lge o5 coums pibiadl o 35
requirements. Lgin 355 oldbhia g

D. The distribution/fulfillment center must be equipped with all Sloasell 231 5gme a3 98l 38 10 0954 ol -&
services, equipment, and public safety requirements in 399 olatl LDl ldbhta g luaadl g
accordance with the instructions issued by the competent Aaise ol gzl Slagdas
authority.
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storing customs duties paid goods within the same 22391 38 e A Lgie S ozl p g I

distribution/fulfillment center.
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set out in GCC Unified Guide For customs procedures relative to

Postal Parcels and Express Courier Companies.
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General Administration of Abu Dhabi Customs

Article(5) Transfer of goods and shipments

1. Individual imported/exported goods for personal use are
transported between customs ports in Emirate of Abu Dhabi and
companies’ distribution/fulfillment centers through licensed
companies as per an electronic request under name of
(shipments transfer request), submitted by the concerned person
(companies) or his authorized representative or through the
shipping agent including the basic information of the shipment
listed in the manifest and the waybill

2. If shipments are transferred to distribution/fulfillment centers for
the companies established within the free zone, the provisions of
the relevant law and legislation shall apply

3. If shipments are transferred to distribution/fulfillment centers for
companies licensed as customs warehouses - (private bonded) in
Emirate of Abu Dhabi, the provisions of the relevant law and

legislation shall apply.

Article(6) Mechanism of processing returned goods

The goods shall be returned to the distribution/fulfillment centers as
follows:

1. Goods valued at more than AED 1000:

a. Theimporter may return the goods as per an import
declaration organized within 30 days from date of
organizing the same, provided that re-export declaration
must be prepared to the same distribution/fulfillment
centers from which they were imported.

b. The company must submit a request to recover the value of
customs duties debited from the company’s facilities
account for the returned goods within 90 days in
accordance with the customs controls and conditions in
force, provided to prove they are the same goods which
have not been used locally after their import.

2. Goods valued at less than AED 1000:

Entering, exiting and returning personal goods sold with a value of
less than AED 1000 (via Manifest) shall subject to provisions of the

law besides verifying companies’ inventory management system.
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General Administration of Abu Dhabi Customs

Article(7) Damage and shortage of goods

If goods damaged or expired (completely damaged in a way
that cannot be used or sold), the companies must submita
letter to customs department stating type and number of
items to be destroyed and the causes beyond the same,
while the companies shall incur the associated costs of
destruction and other subsequent obligations. a disposal
report shall be prepared by a disposal committee that
includes representatives of the customs center and the
companies, the report should be approved by customs
department manager, provided that the cause of the disposal
is not due to negligence or failure on part of the companies.
The companies or authorized customs broker may submita
written request to amend the values declared in goods’
invoices if damage is brought about to the stored goods as a
result of force majeure, provided that a committee shall be
formed including representatives from customs department,
classification, value and origin section in the administration
and the companies in order to prove status of the goods and
determine percent of the damage incurred and then get it
evaluated according to the real condition.

If goods are damaged getting into the
distribution/fulfillment center as a result of failure or
negligence on part of the firms, customs duties shall be due
on value of the goods from date of entry, then it shall be
disposed of in accordance with provisions of the law.

If goods were missed from distribution/fulfillment centers
for any reason whatsoever, the companies assume the
responsibility and treat the goods as smuggled.

Article (8) General Provisions

Customs Department s’ employees are entitled to get into
distribution/fulfillment centers of the companies to perform
their duties under provisions of the law to ensure application
of the terms, conditions and requirements of the present
policy.

Customs Department s’ employees are entitled to request
the companies to transport the goods inside the warehouse

or request re-arrangement of the goods if necessary.
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General Administration of Abu Dhabi Customs

All companies, the authorized agent, or the authorized
shipping agent shall not be bound to dispose of the
restricted goods unless obtaining approvals from competent
control authorities upon final release.

Consignments/ parcels shall be subject to inspection and
examining by the competent customs officer in accordance
with the approved customs risk management criteria.

Soft copies of the documents and invoices are accepted for
goods to be cleared, provided that the original hard copies
and all documents and records of entry and exit of goods are
maintained in an approved electronic archiving system and
submitted to the department upon request.

The following goods are prohibited from getting into
distribution/fulfillment centers :

a. Flammable goods, except for fuels

b. .Radioactive materials.

c. Military weapons, ammunition and explosives of
any kind.

d. Goods violating the regulations relative to
protection of intellectual, commercial, industrial,
literary and artistic property.

e. Alltypes of drugs and their derivatives.

f.  Goods originating in a country that has been
economically boycotted.

g Goods prohibited from getting into customs union
or in the country of destination and transit.

Customs department in the operations sector shall be
responsible for supervising and controlling over movement
of entry and exit of goods back and forth from
distribution/fulfillment centers of the companies and
pursuant to the dully approved customs work mechanisms.
Customs Licensing Section shall be responsible for
registering the companies in the administration’s Customer
Registration System.

Customs Affairs Department shall be the concerned
department to consider resolving any dispute that arises or
relative to application of this policy and to conduct post-

audit work on the activities of these companies.
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General Administration of Abu Dhabi Customs

10. The penalties prescribed as per the law shall be applied to el e g gilall 88, a0l ligaall 3das 10

customs violations and smuggling crimes resulting from e- B letdl (e Ao W) i gl @)y 9 A8 ozl
commerce. LA g iSO

11. Implementation of this policy shall subject to provisions of 0l a8 Y dulewdl sin Gubs paky 11
the law.
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- The present policy shall be effective from 15/08 /2021. &Rt
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